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Airis Sense Manual Firmware Update for 
Android and iOS Devices

Instructions for the manual update of Airis Sense with the latest firmware. This is 

completed at the sensor and by connecting directly to it via an Android or iOS device 

using bluetooth. 

Before proceeding, please ensure bluetooth is switched on with your prefered 

device.

Prior to any update, we recommend checking battery levels and replacing where 

required. Ensure batteries are seated correctly and in the correct orientation to 

avoid leaking and damage to the multisensor.

Necessary Materials

•	 Android or iOS device (mobile phone/tablet)

•	 Airis Sense multisensor module

•	 Safera application downloaded from Google Play or Apple Play Store

•	 Flat-headed screwdriver

•	 Something to protect the hob with (a thick cloth or foam pad) 
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The installation Wizard will appear. Press “Close”.

You will then be asked to update the firmware. Press “Firmware Update”.

The “OK” button on the sensor will turn green while the update is in progress.
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Stage 2/3 : 

1. When in front of the Airis Sense 

multisensor module, open the Safera 

app on your Android and press 

“Connect to Safera Sense”

2. Press the “OK” button on the 

multisensor

3. Press 3 bars on the top right-hand 

side, then press connect

SET 1 Stage 1/3 : Android and iOS (see SET 2 for manual 

1.
2.

3.
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Once the app confirms 100% completion, press “Done”. The app may display the 

installation wizard again, press “Close”.

You are now ready to update the next sensor.

IMPORTANT - PLEASE NOTE: 

Your device will only allow a certain number of concecutive bluetooth connections and this 

varies by device make and model. 

Should you be unable to connect to a new sensor, we suggest reviewing your devices’ bluetooth 

connections list and deleting any previous old or unused connections. You will then be able to 

connect to a new sensor.

Stage 3/3 : 
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1. Cover the hob surface to protect it should any batteries fall when removing the 

sensor cover.

2. Using a flat-head screw-driver, insert it into the slots on the sides of the sensor 

casing and slowly separate the white casing from the black power bracket. (The 

power bracket remains attached to the wall.)

3. Remove all 9 batteries for replacement (3x AA batteries in the multisensor 

module and 6x AA batteries in the black power bracket).

When in front of the multisensor module, 

open the Safera app on your iOS device.

Press the three bars on the top right-hand 

side of the screen.

Scroll down and select “Firmware Manual 

Update”.

Stage 2/6 : 

SET 2 Stage 1/6 : iOS only - Manual update
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Stage 3/6 : 

Once all 3 batteries are in position in the multisensor, release the “OK” button. The 

“OK” button light up green.

Stage 4/6 : 

Press the “OK” button on the front of the multisensor and keep it pressed while 

you insert 3x new AA batteries in the back.

Do not insert batteries into the black power bracket yet.
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In the app, press “start update”, the “OK” 

button will change from green to blue.

Once the update has completed, the 

light will turn off and the app will confirm 

completion. Select “Done”.

Stage 5/6 :
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Insert 6x new AA batteries into the 

black power bracket in line with the 

manufacturer’s instructions (2 by 2 and 

from left to right ensuring correcty 

seating and orientation).

Re-atatch the multisensor to the power 

bracket. You are now ready to update the 

next sensor.

Stage 6/6 :

IMPORTANT - PLEASE NOTE: 

Your device will only allow a certain number of concecutive bluetooth connections and this 

varies by device make and model. 

Should you be unable to connect to a new sensor, we suggest reviewing your devices’ bluetooth 

connections list and deleting any previous old or unused connections. You will then be able to 

connect to a new sensor.

Airis Sense
Firmware Update for Android and iOS Devices

Unicook.co.uk / +44 (0) 208 798 3462

http://Unicook.co.uk
Tel:+442087983462

